


5.  Input your user name and password and click the “login” button. 
 
 
 
 
 
 
 
 
 
 
 

6. Once in the customer service area, click on “Create RMA Request”. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

7.  Enter your complete shipping address and contact information.   
 

 
 
 
 
 
 
 
 
 
 
 
 



8.  Select the type of product, product model, problem, the quantity of items and input any 
other information regarding the issue.  When complete click the “continue” button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

9.  Check to confirm the information is correct. If you need to make corrections simply click the 
      “go back and correct information” button.  Once satisfied the information is correct, click 
      the “Unit information correct-continue” button.  The next screen will confirm you have added
      a unit to the RMA , if you wish to add another unit click on the " Add Another Unit to this RMA"
      button.  To complete the RMA click on " Complete RMA" You have now entered an RMA in the 
      system.  You will receive an email confirming that you have entered an RMA.  Once thŜ wa!              
      is reviewed by our warranty staff you will receive another email giving directions ǿƘŜǊŜ ǘƻ
      ship your defective item.  You will be notified of all aspects or your warranty ǊŜǘǳǊƴ ƛƴŎƭǳŘƛƴƎ                    
      when it was shipped back to you and the waybill number for tracking.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



10.    The next screen will provide a summary ƻŦ ǘƘŜ ŘŜǘŀƛƭǎ and will display the RMA number.
          To print the RMA click on tƘŜ ϦtǊƛƴǘ wa!Ϧ ƛŎƻƴΦ  !ǘ ǘƘƛǎ Ǉƻƛƴǘ ȅƻǳ Ŏŀƴ ŀŘŘ ŀƴ ŀǘǘŀŎƘƳŜƴǘ          
          such as a picture of the ǇǊƻōƭŜƳ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ Ϧ!ŘŘ wŜƭŀǘŜŘ !ǘǘŀŎƘƳŜƴǘϦ ƛŎƻƴΦ  !ǘ ŀƴȅǘƛƳŜ

                 you can login to the ȅǎǘŜƳ ŀƴŘ ŎƘŜŎƪ ǘƘŜ ǎǘŀǘǳǎ ƻŦ ŀƭƭ wa!Ωǎ ȅƻǳ ƘŀǾŜ ǎǳōƳƛǘǘŜŘ ŜƭƛƳƛƴŀǘƛƴƎ
                 the need tƻ ŎƻƴǘŀŎǘ ǎƻƳŜōƻŘȅ ōȅ ǇƘƻƴŜΦ  ¢ƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ƎƛǾŜ ȅƻǳ ƛƴǎǘŀƴǘ ƛƴŦƻǊƳŀǘƛƻƴ нпκтΦ
                 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
11.   ¸ƻǳ Ŏŀƴ ŎƘŜŎƪ ȅƻǳǊ wa!ϥǎ ǎǘŀǘǳǎ ŀǘ ŀƴȅǘƛƳŜ Ǉƭǳǎ ŎǊŜŀǘŜ ŀ ƴŜǿ ƻƴŜ ƛŦ ǊŜǉǳƛǊŜŘΦ
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